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Bilgi Sınıfı: Kurum İçi 

MOKA UNITED ODEME HIZMETLERI VE ELEKTRONIK 

PARA KURULUSU A.S.  

(“MOKA UNITED”) 

PREPAID CARD, NON-PERSONALISED CARD AND DIGITAL 

WALLET USER FRAMEWORK AGREEMENT 

 

1. PARTIES 

 

 

This Digital Wallet User, Prepaid Card and/or Digital Wallet and Non-Personalised Card 

Framework Agreement (“Agreement”) has been concluded, accepted and put into effect online 

between Moka United Odeme Hizmetleri ve Elektronik Para Kurulusu A.S (“Moka United”), 

whose registered office is located at fLevent Mah. Meltem Sok. İşbankası Kuleleri Blok No: 10 

İç Kapı No:4 Beşiktaş/İstanbul, and the natural or legal person who makes use of the services 

offered by Moka United on the other party (“User”) in relation to the Services whose terms and 

conditions are set out in the Agreement. 

Moka United’s Contact Information: 

Phone/Fax No: 0 (212) 241 54 59/ 0 (212) 241 59 59 

Internet Address: https://www.mokaunited.com/tr  

Electronic Mail: info@mokaunited.com 

Registered Electronic Mail Address: mokaunited@hs02.kep.tr 

 

The addresses of the agencies can be accessed at https://www.mokaunited.com/tr/yasal-

belgeler-ve-temsilcilikler/temsilciliklerimiz. 

 

Hereinafter, Moka United and the User are referred to individually as “Party” and collectively as 

“Parties”. 

2. DEFINITIONS 

 

Payee: refers to the natural or legal person to whom the funds subject to the payment transaction 

are intended to reach, 

Non-Personalised Prepaid Instrument/ Non-Personalised Card: refers to a prepaid 

instrument which is not linked to a payment account in any way and which has not been 

identified or authenticated, becomes available by prepayment or loading, can be issued with or 

without the possibility of reloading, and is allowed to be used up to the loaded balance, 

API (Application Programming Interface): It stands for Application Programming Interface, 

a software intermediary that allows two applications to communicate with one another. 

Debit and Credit Card: refers to the card that enables the use of banking services including the 

use of deposit accounts or special current accounts within the scope of the Banking and Credit 

Cards Law No. 5464, 

Moka United System: refers to Web pages, Mobile applications, e-money accounts and 

payment tools that are made available for the use and access of Users, enabling the fulfilment of 

the services offered by Moka United, 

https://www.mokaunited.com/tr
https://www.mokaunited.com/tr/yasal-belgeler-ve-temsilcilikler/temsilciliklerimiz
https://www.mokaunited.com/tr/yasal-belgeler-ve-temsilcilikler/temsilciliklerimiz
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Digital Wallet: refers to a payment instrument offered as an electronic device, online service, 

or application that stores information related to the payment account or payment instrument 

defined by the Customer, and enables the Customer to perform payment transactions using the 

stored information of such defined payment account or payment instrument,  

Direct Debit Transaction: refers to a payment service initiated by the Payee, based on the 

consent given by the Payer to the Payee or to the Payee’s payment service provider, or to the 

Payer’s own payment service provider, whereby the Payer’s payment account is debited, 

Electronic Money Issuing Institution: refers to Moka United, 

Electronic Money (E-money): refers to the monetary value issued in return for funds accepted 

by the electronic money issuing institution, stored electronically, used to perform payment 

transactions defined in the Law and accepted as a means of payment by real and legal persons 

other than the electronic money issuing institution, 

Electronic Money Account: refers to the accounts where the issued e-money is monitored and 

recorded on a user basis, 

Invoice Payment: refers to the payments made in return for the services provided to meet the 

needs such as electricity, communication, water, natural gas, 

Fund: refers to banknotes, coins, fiduciary money or electronic money, 

Conversion into funds refers to the conversion of electronic money into banknotes, coins, 

fiduciary money or electronic money issued by another institution as a result of its use or 

redemption, 

Payer: refers to a natural or legal person who issues a payment order from his/her own payment 

account or without holding a payment account, 

Sensitive User Data: refers to personal data and security credentials that are used by the User to 

initiate a Payment Order or to verify their identity, and which, if intercepted or altered, may enable 

fraudulent transactions or impersonation of the User; such data includes, but is not limited to, 

passwords, security questions, certificates, encryption keys, PINs, card numbers, expiration dates, 

and security codes such as CVV, CVV2, and CVC2, as well as any other security information 

related to payment instruments issued by institutions 

Erroneous or Unauthorised Transaction: refers to a Payment Transaction that is executed as 

a result of the Payment Order being initiated, in whole or in part, without the User’s knowledge 

and/or consent, or by a third party who is not authorised to give such Payment Order, and/or 

where the User has not received the corresponding goods or services, 

Service: refers to the e-money and Payment Services provided to the User within the scope of 

Articles 12 and 18 of the Law within the scope of Central Bank of Republic of Turkiye 

supervision in accordance with the licences held by Moka United and other services permitted 

by the legislation, 

Service Point (Transaction Point): refers to devices and physical and online media such as 

ATMs, kiosks, mobile applications, internet shopping, stores, etc. where users can perform 

transactions related to e-money and Payment Services on their own, 

Transaction Limit: refers to the maximum transaction amount that can be realised by the User 

at once and/or monthly (in total), 

Law: refers to the Law on Payment and Securities Settlement Systems Payment Services and 

Electronic Money Institutions dated 20/06/2013 and numbered 6493, 
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User Security Credentials: refer to personalized information provided by the payment service 

provider to the customer, or agreed upon between the customer and the payment service 

provider, for the purpose of authentication, 

Personalised Card: refers to a card that is digitally matched with a person by using personal 

data, 

Identifier: refers to a combination of numbers, letters or symbols that Moka United assigns to 

Users for the purpose of identifying and distinguishing Users from other individuals, 

User/Customer: refers to Moka United customers purchasing electronic money issued by 

Moka United and using the issued electronic money to purchase goods or services or to send 

money from the Payment Account, or Moka United customers who only benefit from payment 

services without depositing Electronic Money, 

Legislation: refers to applicable laws, directives, communiques, and other relevant legal 

arrangements, primarily including Law No. 5549 on the Prevention of Laundering Proceeds of 

Crime and its sub-regulations. 

Customer Services (Call Centre): refers to the system that works on evaluating and resolving 

User complaints and provides information to the relevant User if necessary, 

Payment Instrument: means the personalised instrument such as card, mobile phone, 

password and similar means determined between Moka United and the User and utilised by the 

User to execute the Payment Order, 

Payment Order: refers to the instruction given by the User to Moka United or the System Partner 

for the purpose of realising the Payment Transaction, 

Payment Transaction: refers to the activity of depositing, transferring or withdrawing Funds 

upon the instruction of the Payer or Payee, 

Payment Account: refers to the account opened in the name of the User and utilised for the 

payment transaction, 

Payment Service: refers to the payment services specified in the Law, in particular Article 12 of 

the Law, 

Prepaid Card: refers to a physical payment instrument that enables the use of funds for 

payment transactions, where the User pays the equivalent amount to the payment service 

provider issuing the instrument in advance of making expenditures, 

Payment System: refers to the system for providing Payment Services hosted on Moka United 

servers and operated by Moka United, 

Platform: refers to the application, website and similar channels contracted with Moka United 

where the User can access the payment and electronic money account by becoming a member 

and can transfer electronic money to the Payees and/or make Payment Transactions or transfer 

electronic money to other Customers on the same channel, where one or more services defined 

in the Agreement can be used individually or separately, 

System Partner: refers to banks or other financial institutions with which Moka United 

cooperates during the performance or processing of e-money and Payment Services and third 

parties involved in the completion of e-money and Payment Service, 

CBRT: refers to Central Bank of the Republic of Turkiye, 

Authentication: refers to the authentication performed by verifying at least two or only one of 
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these elements according to the nature of the transaction from the element categories that the 

User “knows”, “possesses” and “has a biometric characteristic” in order to determine the 

identity of the User and to ensure that he/she is distinguished from other persons, and the 

identification procedures performed within the scope of the Legislation, 

Communique: refers to the Communique on Information Systems of Payment and Electronic 

Money Institutions and Data Sharing Services in the Field of Payment Services by Payment 

Service Providers, 

Remote Communication Tool: refers to all kinds of tools or media such as letters, catalogues, 

phones, faxes, radio, television, electronic mail messages, internet, short message services, 

mobile applications that allow the execution of a contract without meeting in person, 

Fees and Commissions: refers to the fees and commissions to be made by the User to Moka 

United on the www.mokaunited.com web address or on the relevant Platform and the fees and 

commission payments specified in this Agreement, 

Merchant: refers to any natural or legal person who, in return for goods and/or services to be 

provided, accepts Moka United’s payment instrument and/or benefits from the Services offered 

by Moka United under an agreement made with Moka United, 

Regulation: refers to the Regulation on Payment Services and Electronic Money Issuance and 

Payment Service Providers, 

Agent: refers to a natural or legal person acting on behalf and account of Moka United,  

 

3. PRE-CONTRACTUAL INFORMATION 

Before signing this Agreement, which contains the framework provisions regarding Payment 

Services, a copy of the Agreement may be provided to the User by Moka United upon the User’s 

request, or the User may access the relevant Agreement published on the website 

www.mokaunited.com. 

As the provision of the Agreement to the User or its publication on the Moka United website 

constitutes pre-contractual information pursuant to Article 42, Paragraph 2 of the relevant 

Regulation, the Parties agree that by signing this Agreement, no further pre-contractual 

information is required. 

4. SUBJECT AND SCOPE OF THE AGREEMENT 

 

4.1. Moka United undertakes to provide the User with the service detailed below in 

accordance with Articles 12 and 18 of the Law through Moka United as of the date of approval 

of the Agreement, subject to the fulfilment of the requirements for the service by the User. One 

party being Moka United, and the other party being the User of payment services who has 

approved this Agreement in order to benefit from the services offered by Moka United, have 

agreed on the following matters to establish and determine the terms and conditions of their 

ongoing payment relationship. 

4.2. The subject of this Agreement is to determine the scope of the Services to be provided 

by Moka United to the User and the rights and obligations of the Parties regarding these 

services. This Agreement is the definitive framework agreement for all agreements prepared by 

Moka United regarding the Services rendered by Moka United. 

 

http://www.mokaunited.com/
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4.3. Principles of Service 

4.3.1. The User shall be able to benefit from the services offered by Moka United through the 

Electronic Money / Payment Account to be created at Moka United as specified below 

and/or Prepaid Card and/or Digital Wallet, Non-Personalised Card etc.. 

4.3.2. Moka United is authorised to provide the Payment Services regulated under this 

Agreement in person or through the Agent, and the rights and powers and Moka United's 

obligations under the Agreement may be performed by the Agent when necessary, to 

the extent permitted by the legislation. 

 

4.3.3. The User submits the information and documents related to the service requested to 

Moka United through the channels determined by Moka United. Moka United has the 

right to request information and documents such as Turkish ID / Trade Registry No, 

Nationality, Name Surname / Title, Address Information, Tax No, Signatory Circular, 

consent of the legal representative of the minor real person, etc. within the framework 

of the principle of recognising the customer at the time of account opening and 

depending on whether the User is a real or legal person. Moka United reserves the right 

to request various information and documents from the User and to determine their 

communication channels depending on the nature of the service offered and the 

provisions of the relevant legislation. Even if the User submits the information and 

documents specified in this article to Moka United, Moka United reserves the right to 

refuse the User's request to use the Service. The User has the right to block and close 

the Electronic Money/Payment Account and/or the Prepaid Card and/or Digital Wallet, 

Non-Personalised Card, etc. to be allocated to him/her at any time. 

 

4.3.4. The User shall obtain other payment instruments valid in the system belonging to Moka 

United only through channels authorised by Moka United (Agents, website, Agents 

Service Points) and shall be able to top-up these payment instruments through the 

website, mobile application and ATMs belonging to Moka United or its Agent. 

4.3.5. The provision of Moka United services, their scope, methods and the decision to 

continue to provide services through these methods, adding new methods or removing 

some methods is at the sole discretion of Moka United. 

 

4.3.6. In the event that the User requests the issuance of Electronic Money, Moka United shall 

issue Electronic Money up to the amount of the funds requested by the methods prescribed 

by Moka United and transmitted via credit card or bank account and shall define this 

amount as Electronic Money to the User's Payment Instrument. The Users acknowledge, 

declare, and undertake that, for transactions made via credit card, they are aware of the 

requirement to link the credit card to the account, and that such transactions will be carried 

out on the Platform in accordance with the provisions of the applicable legislation, through 

the person in whose name the account has been opened. 

 

4.3.7. After each transaction performed within the framework of the Service, information 

regarding the transaction is displayed through the mobile application to which the 

Payment Account is linked or transmitted to the User via text message. A receipt 

containing the reference information specific to the payment transaction and 

information about the Payee, the amount of the payment transaction in the currency in 

which the User's Payment Account is debited or as specified in the payment order, the 

total fee to be paid by the User for the Payment Transaction and a breakdown of such 
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fees, the exchange rate applied to the payment transaction, if any, and the amount 

calculated using this exchange rate, as well as the date on which the Payment Order was 

received or the date on which the User's account was debited, shall also be provided to 

the User by Moka United. 

 

4.3.8. Unless otherwise specified in writing by the User in accordance with the Agreement, 

the beneficiary of the Electronic Money is deemed to be the Payment Account holder. 

Otherwise, Moka United may request the User to inform Moka United and to complete 

the necessary identification and/or information provision within the scope of the 

customer identification procedure. 

 

4.3.9. During Prepaid Card Authentication, Moka United may request from the User the 

Payee's Turkish ID Number, Name, Surname, date of birth and other information that 

may be requested within the scope of the Legislation and that is necessary for 

identification and may not complete the Authentication process if this information is not 

provided in a legible and verifiable format. The liability for loss, theft, or unauthorised 

acquisition by third parties of Electronic Money products that have not undergone 

Identity Verification shall rest entirely with the owner, and Sibelius shall have no 

responsibility for any loss or damage arising therefrom. 

 

4.3.10. Electronic Money cannot be converted into funds, refunded, or exchanged without 

Identity Verification. Moka United may, provided that it publishes on its corporate 

website or notifies through the Platform, charge additional fees and update such fees for 

processes related to the conversion of Electronic Money into funds, refunds, etc., in 

compliance with applicable Legislation.  

 

4.3.11. The User may request a partial or full refund (conversion into funds) of the Electronic 

Money if the User completes the Authentication. In the event of a refund or return as 

specified under this Agreement in relation to transactions carried out by the User using 

Electronic Money, the User agrees that the relevant refund or return will be made in 

Electronic Money. Payments made by the User by credit card shall be returned to the 

same credit card of the User. In cases where the fund related to payment services is paid 

by reflecting it on the invoice issued by the IT or electronic communication operator, 

this fund can only be withdrawn by reflecting it on the invoice. In cases where the credit 

card or line has been cancelled before the refund, the refund can also be made to a 

payment account opened in the name of the depositor.  

 

4.3.12. Upon requesting the conversion of Electronic Money into funds, the User shall provide 

Moka United with all required information, including the IBAN registered in the User’s 

name, in full and without omission, and shall fulfil any legal obligations as necessary. 
Unless Moka United has any right or obligation to the contrary under applicable 

Legislation, or unless a suspicious transaction is detected, then within seven (7) 

Business Days following the User’s request, upon verification of the petition details 

submitted by the User for conversion into funds, Moka United shall execute the transfer 

of funds equivalent to the Electronic Money to the IBAN account provided by the User, 

which is registered in the name of the User and/or on behalf of the User’s customers 

and/or registered in the name of the Payee.  

 

4.3.13. If the balance topped up on the User's card is not convertible into cash, the provisions 

of Article 4.3.11 and Article 4.3.12 shall not apply.  
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4.3.14. The IBAN information to be refunded will be required to belong to the account holder and 

the necessary checks can be made by Moka United. The User agrees that a fund conversion 

fee at the rate/amount of the transaction fee will be deducted from the total amount to be 

transmitted to him/her. If the amount requested to be refunded by the User and/or the 

monthly balance and/or usage amount is above the quantitative limits stipulated by the 

legislation in force, the User acknowledges that he/she will be required to have an 

identification for the refund, otherwise, no refund will be made. 

 

4.3.15. Moka United has the right to temporarily interrupt the Electronic Money utilisation 

service until the identification process is finalised. If the User owes a debt to Moka United 

in the event of a fund conversion, such amount will be deducted from the User's Electronic 

Money and the remaining amount (if any) will be returned to the User. 

 

4.3.16. The information regarding the electronic money account and transactions specific to the 

Platform where the User is a member, especially the trace of the electronic money 

transactions carried out by the User and the balance status of the customer, can be 

viewed by the Platform / Representative by making the necessary verifications. 

 

4.3.17. The User shall be deemed authorised to execute a Payment Transaction under the 

Payment Services provided by Moka United by entering the verification code sent by 

Moka United into the designated field or by similar approval methods. In cases where 

the Payment Transaction is initiated by the Payee or through the Payee, once the User 

has submitted the Payment Order to Moka United or has provided approval for its 

execution, the User may not revoke the Payment Order unless the Payee expressly 

agrees otherwise. In cases where it is agreed that the payment shall be executed on a 

specific date, at the end of a defined period, or on the day the User places the funds for 

payment at Moka United’s disposal, the User accepts that they may revoke the Payment 

Order no later than the end of the business day preceding the agreed execution date of 

the payment transaction. 

 

4.3.18. In the event that the User revokes the Payment Order as set out above, Moka United will 

charge the transaction pursuant to the Financial Terms published on the website or the 

respective Platform. 

 

4.3.19. Moka United may establish limits for the personalised devices (Payment Instruments) 

such as cards, mobile phones, passwords, and similar tools utilised by the User to 

execute transactions (top up/expenditure instructions) under the Service, and may 

modify or cancel any limits it has established. The User agrees that he/she is bound by 

the transaction limit rules determined by Moka United or the relevant legislation until 

any changes are made by Moka United and that he/she cannot perform transactions over 

this limit. Moka United will be able to update the transaction limits at any time by 

making a notification at www.mokaunited.com in accordance with the methods and 

periods specified in the Agreement. 

 

4.3.20. The transaction limit of one-time transactions and monthly total transactions to be 

performed pursuant to this Agreement shall be determined by Moka United, and Moka 

United may renew the limits at any time by making a notification in accordance with 

the methods and periods specified in the Agreement. The User agrees that he/she cannot 

perform transactions over the Transaction Limit set by Moka United. The limits for the 

Services are available on the link www.mokaunited.com or on the Platform, and the 

http://www.mokaunited.com/
http://www.mokaunited.com/
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limits for Users whose identity has not been authenticated are as specified in the 

Legislation. The User agrees that he/she will not perform transactions beyond the limits 

set by Moka United. 

 

4.3.21. Under this Agreement, Moka United shall be responsible for transferring the amounts 

correctly remitted to it by the User, in accordance with Article 67(1) of the Regulation, 

to the Payee or to the Payee’s payment service provider within the timeframes stipulated 

in the agreement with the relevant party, provided that no suspicious transaction is 

detected. If Moka United does not fulfil this obligation, it will refund the unrealised or 

incorrectly realised part of the payment transaction to the User without delay. In this 

context, if the User pays any fees, Moka United will be responsible for the relevant 

amounts. 

 

4.3.22. The User shall in no way allow third parties to access the Payment Account to be created 

with Moka United, the Payment Instrument to which the account is related and Sensitive 

Payment Data, and shall be personally liable for ensuring their security. The User also 

agrees that he/she will not disclose any information such as username and password of 

the Payment Account to third parties in any way and will not use this information for 

any purpose other than those provided. 

 

4.3.23. The User is liable for any damages that may arise due to the use of the Payment 

Instrument, Sensitive Payment Data, username and password by unauthorised persons 

without any fault or negligence of Moka United and / or use other than the purpose 

specified. The User may request the correction of an unauthorised or incorrectly 

executed payment transaction by notifying Moka United without undue delay upon 

becoming aware of such transaction. In any event, the request for correction must be 

made within thirteen (13) months from the date the payment transaction was executed. 

 

4.3.24. The user is obliged to take the necessary measures to protect customer security 

information related to the payment instrument and to utilise the payment instrument in 

accordance with the conditions of issue and use. In the event that the payment instrument 

is lost, stolen, or the User becomes aware of any transaction executed without their 

authorisation, the User shall immediately notify Moka United. The User is obliged to take 

all necessary security measures from the moment they receive the payment instrument or 

have the ability to use and dispose of it. The provisions of Article 53, paragraph 6 of the 

Regulation are reserved. The User shall not be held responsible for unauthorised payment 

transactions that take place after the notification to Moka United due to the loss or theft 

of the Payment Instrument or any transaction that occurred against the will of the User.  

 

4.3.25. In the event the User claims that a completed payment transaction was not authorised by 

them or was not executed correctly, the burden of proof that such transaction was 

authorised by the User, was accurately recorded, processed to the accounts, and was not 

affected by any technical malfunction or fault in the services provided shall lie with Moka 

United.  

 

4.3.26. In case of loss or theft of non-personalised payment instruments/cards, the responsibility 

belongs to the User, without prejudice to Article 54, paragraphs 4 and 6 of the Regulation. 

It is acknowledged by the User that these cards/payment instruments can be used and 

topped up by others. For anonymous cards, blacklisting, refund of the amount in the 

Anonymous Card balance, etc. will not be carried out, but in case of suspicious 

transactions, it is possible to close the card directly and / or refund the balance to the 
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payer. In case of loss or theft of personal cards, the card will be cancelled. In cases where 

no notification is made, the responsibility of the cards belongs to the cardholder. 

 

4.3.27. The User shall safeguard his/her payment instruments/card against theft and loss, shall 

not share Sensitive User Data with anyone else, and shall not use someone else's card. 

Moka United cannot be held responsible for such situations and consequences in any 

way, without prejudice to Article 54, paragraphs 4 and 6 of the Regulation. The User 

shall deliver the found cards to Moka United contact points, merchants, agents and notify 

the customer service line. 

 

4.3.28. Moka United may make adjustments to the expiry date of the cards in circulation due to 

technological requirements, provided that prior notice is given. 

 

4.3.29. If there is no card and/or barcode number on a card provided by Moka United or if the 

card and/or barcode is erased in such a way that it cannot be read, the User will be able 

to obtain a new card by paying the price. The User will be able to transfer the electronic 

money remaining on the card to the new card as long as the User has the card and no 

suspicious transaction is detected. 

 

4.3.30. The rules stipulated by the Payee as the provider of the relevant goods or services shall 

apply to the goods or services supplied through the services provided under this 

Agreement and their return. 

 

4.3.31. The User further agrees that Moka United is not a party to any dispute that may arise 

between User and Payee. The User shall forward all kinds of legal and contractual 

claims such as defective goods claim, supply or delivery, etc. regarding the goods or 

service directly to the Payee and in this context, the User is aware and accepts that he / 

she cannot make any request from Moka United. 

 

4.3.32. It shall be the obligation of the provider of the relevant goods or services to ensure that 

such goods or services comply with applicable laws and moral standards and are 

supplied or delivered in full. The user accepts, declares and undertakes that Moka United 

is not a party to any dispute that may arise between the provider of the goods or services; 

that he/she will directly forward his/her requests based on the Law on Consumer 

Protection, the Turkish Code of Obligations and the relevant legislation, including, 

without limitation, objecting to the transaction, requesting the return of the goods or 

services, claiming defective goods or services, directly to the provider of the relevant 

goods or services, that Moka United does not have any responsibility for any claims, 

objections, questions, problems, complaints and similar cases arising within this scope 

 

4.3.33. The invoice / receipt for the goods and / or services purchased by the User will be issued 

directly by the Payee providing the goods and / or services, and the User accepts that 

Moka United has no responsibility in this regard. 

 

4.3.34. The User is obliged to check that a card/digital wallet he/she has topped up belongs to 

him/her. If the user wishes to transfer money, the user is obliged to check the information 

related to the account/card to which the money transfer is requested. 

 

4.3.35. The User may request the correction of the transaction by notifying Moka United 

without delay as soon as he/she becomes aware of the unauthorised or incorrectly 

executed payment transaction. The request for rectification shall in any case be made 
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within 13 (thirteen) months from the payment date. It is essential that notifications under 

this article are made in writing or by means of a Remote Communication Tool and that 

records of notifications are kept by Moka United. 

 

4.3.36. The User is obliged to immediately notify Moka United of incorrect and unauthorised 

transactions. 

 

4.3.37. If either the Payee and/or the Payee’s Payment Service Provider, or Moka United, has 

reasonable grounds to believe that an unauthorised transaction exists (i.e., that the person 

using any Payment Instrument is not the authorised individual or does not possess the 

information required to execute the transaction), Moka United shall have the right—after 

reviewing the User’s authorisations—to refuse to accept the payment, temporarily block 

the User’s account/card, or permanently close the account/card in the event of suspected 

fraudulent activity. 

 

4.3.38. Cardholders shall be liable for the damages arising from the unlawful use of their cards 

within twenty-four hours prior to the notification of loss or theft up to a limit of 250 TL. 

In the event that the amount is recovered from the Payee and/or the Payee's Payment 

Service Provider due to an erroneous and unauthorised transaction, the amount related to 

Moka United's loss arising from the transaction cannot be deducted from the relevant 

amount unless it has been determined and proven. 

 

4.3.39. Within 2 (two) months from the date of execution of the relevant payment transaction, if 

the User exceeds the amount stipulated in the payment transaction authorised by or 

initiated through the Payee at the time of authorisation and taking into account other 

relevant matters, the User may  request a refund in the amount of the payment, provided 

that the amount of the related payment is not specified in full and the amount of the actual 

payment transaction, expenditure history, contractual terms of the goods or services are 

not consumed within the scope of the Law No. 6502 on the Protection of Consumers. 

Even if the conditions listed in this article are not satisfied in the payment transactions 

made through Direct Debit, it may request reimbursement.  

 

4.3.40. The User shall not be liable for any unauthorised payment transactions that occur after 

the User’s notification under this Agreement. However, if the User fraudulently uses the 

Payment Instrument, intentionally or through gross negligence fails to fulfil the 

obligations related to Sensitive Payment Data as set forth in this Agreement, discloses 

sensitive data such as passwords, card information, or other user-specific information to 

third parties, or fails to ensure the security of such information, then the User shall be 

liable for all damages arising from the unauthorised transaction. 

4.3.41. The User's request for correction based on an unauthorised or erroneous transaction shall 

be fulfilled by Moka United as soon as possible. In the case of a strong suspicion that 

the payer has fraudulently used the payment instrument or has not fulfilled its 

obligations under Article 53 of the Regulation, Moka United has the right to investigate, 

limited to a reasonable period of time, before making a correction to the transaction. n 

the event that the Payer and the User demonstrate that a payment transaction was 

executed without authorisation or was executed incorrectly, Moka United shall be 

obliged to immediately refund the amount of such payment transaction to the User or 

restore the debited payment account to its prior state. However, if, as a result of its 

investigation, Moka United obtains adverse intelligence or detects a suspicious 

transaction, Moka United reserves the right to withhold the refund. 
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4.3.42. The User shall not receive assistance from others in transactions related to payment 

services, shall not perform any transaction in case of a suspicious situation (a specially 

placed device, suspicion of malware, cyber-attack, etc.) in ATMs, POS devices, e-

commerce sites and other online channels (in the money entry reservoir, card swipe slot, 

card exit slot, websites, etc.), shall immediately inform Moka United, if a suspicious 

situation is encountered in the card swipe slot in ATMs, shall immediately inform the 

security guards and / or call Moka United Customer Services. If the User fails to fulfil 

the obligations set out in this article, the User shall be liable for all direct and indirect 

damages incurred. 

 

4.3.43. The user shall not fold, curl, bend, twist, cut, pierce, erase the serial number and other 

information on the card, interfere with the card physically or electronically in any way, 

allow it to be interfered with or otherwise destroy it. Cards that have been subjected to 

this or similar process or whose serial number etc. information is not legible cannot be 

retrieved, replaced or repaired. However, the balance in the card can be transferred to 

the other card purchased by paying the price within the framework of the terms of the 

agreement or the balance in the card can be returned by transfer or EFT. If the card is 

irreversibly damaged, or the funds and other information stored on it are rendered 

unrecoverable, the User may not request a refund and shall have no right to claim any 

reimbursement in this regard.. 

 

4.3.44. In order to benefit from all services related to Moka United, the payment services, and 

the Prepaid Card and/or Digital Wallet, the User must register via the APIs provided by 

Moka United—submitting their Turkish ID number, first name, last name, nationality, 

date of birth, mobile phone number, e-mail address, and other address information, as 

well as any additional information that Moka United may request—and must save and 

personalize their card. In this phase, Moka United accepts that the information provided 

by the cardholder is correct and any legal liabilities that may arise from the provision of 

incorrect information shall rest with the User. 

 

4.3.45. When the user applies to Moka United Customer Services in person, he/she shall provide 

his/her Name, Surname, Turkish ID Number, Contact Address and Phone details, other 

information that may be requested by Moka United and IBAN details, when necessary, 

otherwise no transaction will be performed. 

 

4.3.46. Cards that have been purchased and used at least once will not be returned or replaced with 

a new one. 

 

4.3.47. When personalised cards are attempted to be used by third parties other than the 

cardholder after or before the expiry date of the personalised cards; in case this situation 

is detected by the merchant official / personnel or persons authorised to audit or as a 

result of technical examination, the card in question shall be confiscated by the said 

officials and the card shall be disabled and cancelled. In the event that the card cannot 

be confiscated, the illegally used card shall be disabled for use. When the Users whose 

card is confiscated apply to use their card again, they will be given a new personalised 

card pursuant to the relevant legislation and regulations and/or if they pay the fee 

determined by Moka United business partners for the application. Such persons shall 

also be liable to indemnify the Payees for any damage suffered by the Payees as a result 

of such improper use. 

 



12 

 

Bilgi Sınıfı: Kurum İçi 

4.3.48. The expiry date of the Electronic Money may be set at the sole discretion of Moka 

United, but not less than one year from the date of the top-up or last transaction (Top-

up/Expenditure). In the event that the expiry date is specified, the funds in question that 

expire shall cease to be electronic money. The general provisions of the Legislation shall 

apply to funds that cease to be electronic money. 

 

4.3.49. Cards of Users who do not perform any transaction within the period specified at 

www.mokaunited.com  or on the relevant Platform from the date of the last transaction 

(top-up or expenditure) shall be deactivated. A periodic monthly fee—retroactively 

applied but not exceeding the card’s balance—may be charged on these cards. In 

subsequent months, the monthly fee shall continue to be deducted until the card balance 

reaches zero. During this period, any remaining undeducted balance on the card shall be 

refunded to the cardholder upon request. 

 

4.3.50. In the event that the User is overcharged and the User submits a claim to Moka United 

Customer Services and/or to the respondent designated by Moka United, the 

overcharged amount shall be refunded to the User. Moka United shall be responsible for 

transferring to the Payee or the Payee’s Payment Service Provider only those amounts 

collected from the User which are not refunded to the User in accordance with this 

Agreement, applicable legal provisions, and related rules and practices. 

 

4.3.51. The User agrees that the Payee and/or the Payee's Payment Service Provider may 

request directly from the User for any amounts that cannot be collected from the User 

for any reason and that Moka United shall not have any liability in this regard. 

 

4.3.52. For the execution of the User Payment Order: The Payee must provide Moka United 

with the payment method, the amount of the Payment Transaction, the currency, the 

transaction description and other information to be requested depending on the nature 

of the service. 

 

4.3.53. In transactions where the card provided by Moka United is used as a payment 

instrument, the Payment Order (Expenditure Instruction and Approval) is given by 

scanning the card on validators, POS etc. devices. For other payment services, the User 

gives approval to Moka United for the initiation and completion of the Payment 

Transaction through the system offered by Moka United. Payment Transaction shall be 

deemed authorised when the User approves its execution by entering the verification 

code sent by Moka United into the designated field or by similar methods. Approval for 

the Payment Transaction may be given either before or after the Payment Transaction, 

in accordance with the agreed procedure. A Payment Transaction that has not been 

approved in accordance with the agreed procedure shall be considered unauthorised. 

 

4.3.54. The Payment Order is irrevocable once it has been received by Moka United in respect 

of the User acting as the Payer, without prejudice to the contrary provisions of this 

Agreement. 

4.3.55. The User accepts that, where the Payment Transaction is initiated by or through the 

Payer, after transmitting the Payment Order to Moka United or authorising the execution 

of the Payment Transaction, the User may not revoke the Payment Order, unless the 

Payer agrees otherwise; that in the case of a Payment Transaction using the Direct Debit 

Transaction, the User may withdraw the Payment Order no later than the end of the 

http://www.mokaunited.com/
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business day prior to the day agreed for the execution of the Payment Transaction; that 

where it is decided to execute the Payment on a specific day, at the end of a specific 

period or on the day on which the User deposits the funds for the payment at the disposal 

of Moka United, the User may revoke the Payment Order no later than the end of the 

business day preceding the day agreed for the execution of the Payment Transaction; 

that if the User revokes the Payment Order as set out above, the User will be charged as 

set out on the Moka United website (www.mokaunited.com). 

 

4.3.56. When the Payment Order is received by Moka United in respect of the User acting as 

the Payer, the Payment Order shall be deemed to have been received. If the Payment 

Order is received by Moka United by the User acting as the Payer on a non-business 

day, the Payment Order shall be deemed to have been received on the first following 

business day. In the case of an EFT transaction, the User may deliver the Payment Order 

to Moka United no later than 16:00 on the business day. After this time, the Payment 

Order received by Moka United shall be received by Moka United on the next business 

day and shall be deemed to be the time of receipt of the Payment Order. 

 

5. RIGHTS AND OBLIGATIONS OF THE PARTIES 

5.1. Moka United’s Rights and Obligations 

 

5.1.1. Moka United is obliged to conduct a risk assessment in accordance with the Regulation 

before entering into this Agreement. As a result of the risk assessment, Moka United 

shall have the sole authority to decide that this Agreement be concluded only in the 

simultaneous physical presence of the Parties. In cases where the Agreement is 

concluded via video conference, Moka United shall be authorised to immediately 

terminate the conference before concluding the Agreement if it has doubts regarding the 

validity of the document presented by the User, suspects any acts that may constitute 

fraud or forgery, or obtains adverse intelligence. If, for any such reason, Moka United 

terminates the video conference with the User, Moka United shall have the right to 

refuse to conduct a subsequent video conference for the purpose of establishing an 

Agreement with that individual. 

 

5.1.2. "During the term of this Agreement, if a Payment Transaction is contrary to applicable 

legislation or the general rules governing Payment Transactions, or if there is doubt 

regarding the parties to the transaction or the authenticity of the transaction, Moka United 

shall have the right to temporarily block or reject the transaction. 

 

5.1.3. Moka United has the right to temporarily block the Service provided to the User or close 

the account completely in cases of suspected fraudulent or unauthorised use of the 

Payment Instrument. Moka United may close the Payment Instrument for use if it deems 

it necessary. In this case, except where the applicable Legislation contains provisions 

prohibiting the disclosure of information, where there are exemption provisions for low-

value payment transactions, low-value payment instruments, and electronic money, or 

where objective reasons threatening security exist, Moka United shall inform the 

Personalised Card User and shall have the right to make the services and the Payment 

Instrument available for use again once the reason for the blocking has been removed. 
Moka United shall also have the right to terminate the Service in its entirety or block 

the Service until the breach is remedied, in the event the User acts in violation of this 

Agreement. 

 

5.1.4. Moka United shall endeavour to equip the Moka United System with high security 

http://www.mokaunited.com/
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standards corresponding to the most up-to-date technical knowledge, including 

encryption algorithms, to take the measures required by the CBRT in the Communiques 

to ensure that unauthorised persons are prevented from accessing information systems, 

and to ensure the matters specified in the binding provisions. 

 

5.1.5. Moka United reserves the right to temporarily suspend or restrict the System for the 

proper operation or development of the Moka United System. Moka United shall not be 

liable for the Service’s failure to be performed in a timely manner due to issues arising 

from third-party software and services (including infrastructure problems such as 

internet or power outages). 

5.1.6. Moka United may unilaterally change the fees charged for products, services, and 

related transactions in accordance with amendments to the applicable legislation and/or 

decisions issued by administrative authorities. 

 

5.1.7. Moka United shall not charge interest on the amounts collected under this Agreement, 

nor shall it issue any Payment Instrument linked to a payment account for the purpose 

of executing a payment transaction arising from the purchase of goods or services; it 

shall also not grant credit, offer instalment plans, make payments or provide payment 

guarantees for uncollectible amounts, or engage in any activities with similar effects. 

 

5.1.8. Moka United will not charge interest on the funds received in exchange for Electronic 

Money, and will not provide the Customer with benefits depending on the amount of 

the fund or the period of time it is held. The User accepts and declares that he/she cannot 

make a request from Moka United in this respect. 

 

5.1.9. Within the scope of this Agreement, Moka United is only responsible for the transfer of 

the amounts that the User has consented to the transfer as specified above, which can be 

collected from the User and which do not need to be returned to the User in accordance 

with the obligations that Moka United is subject to.. It is not possible for Moka United 

to charge interest on the amounts collected in accordance with the Law, to issue a 

Payment Instrument linked to the Payment Account in order to realise the payment 

transaction arising from the purchase of goods or services, to grant loans, to make 

instalments, to guarantee payment, to charge interest on the fund received in exchange 

for Electronic Money or to provide the User with benefits depending on the amount of 

the fund or the period of time it is held; the User accepts and declares that he / she will 

not have any request from Moka United in this respect. 

 

5.1.10. The fees for goods and services obtained through the Service provided under this 

Agreement, and the terms of their collection, are determined by the Payee, who is the 

provider of the relevant goods and/or services, and the User acknowledges that Moka 

United has no authority or responsibility in this regard; and the User further 

acknowledges that Moka United shall not be liable for any delays or disruptions that 

may arise in connection with Bill Payment services due to the systems and policies of 

the contracted billing entities. 

 

5.1.11. Moka United shall only be obliged to provide information concerning the balance of the 

payment account and/or payment instrument, if any. Should the User request additional 

information, more frequent notifications, or transmission of information by methods 

other than those provided in this Agreement, and Moka United comply with such 

request, the User agrees to pay the fees stipulated in the Fee Information Form. The fact 
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that notifications are sent regularly to the User shall not negate the presumption that the 

User acquired this information at the time of the transaction, and the consequences of 

such transaction shall accrue from the moment the transaction is executed. 

5.1.12. Moka United reserves the right to unilaterally amend and update this Agreement and its 

annexes without prior notice. Moka United will notify the User 30 (Thirty) days prior 

to the entry into force of the amendment regarding the Agreement and its annexes, 

including the scope of the amendment, the effective date and the User's right to terminate 

the Agreement. In this case, the User may terminate the Agreement. If within 30 (Thirty) 

days the User does not notify the termination, the User will be deemed to have accepted 

the relevant amendment. In this case, the User agrees that he/she will not have any right 

of claim from Moka United. If the relevant Legislation gives a shorter period than 30 

(thirty) days for any amendment required pursuant to the Legislation, this will also be 

notified to the User; it will be specified in the notification and the period stipulated by 

the Legislation will be applied instead of the period specified in this article. 

 

5.1.13. Moka United is obliged to take necessary measures in accordance with the provisions 

of the Legislation for interruptions that may occur due to extraordinary or unexpected 

circumstances. 

 

5.1.14. Moka United is obliged to ensure the confidentiality of the information shared and 

processed by the User in accordance with the Personal Data Protection Law No. 6698, 

including Sensitive Payment Data. 

 

5.1.15. In cases where the Payment Order is issued by Users in the capacity of Payer and Moka 

United acts as the Payment Service Provider for those Payer-Users, Moka United shall 

be liable to those Payer-Users for the correct execution of the Payment Transaction. 

 

5.1.16. Within the scope of the Agreement, Moka United is responsible for transferring the 

amounts transmitted to it by the User correctly and in accordance with Article 67 (1) of 

the Regulation to the Payee or the Payee's Payment Service Provider within the periods 

specified in the contract concluded with the relevant party, without prejudice to Article 72 

of the Regulation. If Moka United fails to perform this obligation, it shall return the 

unrealised or incorrectly executed part of the Payment Transaction to the User without 

delay. In this context, in the event of any interest or fee payment by the User, Moka United 

shall be responsible for the relevant amounts. In the event that the Payment Transaction 

is not performed at all or as required, the User is entitled to use one of the rights to 

reconsider the service, to eliminate the defect arising as a result of the service, to discount 

the defect rate or to return from the contract. 

 

5.1.17. Moka United shall bear no responsibility for any breaches or attacks (hacking, phishing, 

etc.) against the systems of its System Partners or against Users. 

 

5.1.18. In Payment Transactions where the Payment Order is issued by or through the Payee, the 

Payer's Payment Service Provider shall be responsible for the correct execution of the 

payment transaction if the Payee proves that the Payment Service Provider has correctly 

sent the Payment Order to the Payer's Payment Service Provider. The Payer's Payment 

Service Provider shall return the unexecuted or incorrectly executed part of the payment 

transaction to the Payer without delay and restore the Electronic Money Account. If the 

Payment Order is issued by or through the Payee, Moka United shall, upon request, 

determine the reasons for the non-execution or incorrect execution of the Payment Order 
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and notify the Payee of the outcome, regardless of whether the Payee's Payment Service 

Provider is liable for the non-execution or incorrect execution of the Payment Order. 

Moka United shall be liable to its Users for the compensation of interest and fees paid by 

them as a result of the non-execution or incorrect execution of the payment transaction.  

 

5.1.19. If Moka United refuses to execute a Payment Order, Moka United shall notify the User 

of the grounds for refusal and how the errors, if any, which led to the refusal can be 

corrected as soon as possible as per the previously agreed method and in any event no 

later than the end of the business day following receipt of the Payment Order. It may be 

agreed in the Agreement that Moka United may charge a fee for the notification to the 

User if the refusal is based on a justified ground. 

 

5.1.20. If the User submits a Expenditure Objection request, Moka United shall have the right 

to debit from the Electronic Money Account the amount that the System Partner has 

offset. For each Unjust Expenditure Objection request relating to transactions performed 

using the Moka United System, the fee specified under the fees and commissions section 

shall be invoiced by Moka United and collected from the User’s Electronic Money 

Account without any further notice. If there are insufficient funds in the Electronic 

Money Account, Moka United may recover its entire loss from the User without any 

prior notice or court order. 

 

5.1.21. Moka United shall only be liable under this Agreement for direct damages resulting 

from a breach of its contractual obligations. Moka United shall not be responsible for 

damages caused by third parties or System Partners for which Moka United is not at 

fault. 

 

5.1.22. If additional benefits are provided to the User by the Agent / Workplace, the User 

accepts, declares and undertakes that these benefits do not constitute any obligation for 

Moka United and that all conditions regarding additional benefits are determined by the 

Agent. 

 

5.2. Rights and Obligations of Users 

5.2.1. The breakdown of the fees that the User must pay to Moka United for the services 

provided under this Agreement is available at www.mokaunited.com . The User 

declares that he / she will pay these fees for the services to be received from Moka 

United, acknowledges that he / she accepts these fees announced at 

www.mokaunited.com  and that he / she is aware that Moka United has the right to make 

unilateral changes to these fees and accepts this in advance. 

 

5.2.2. The User agrees to pay the card fee determined for Prepaid Cards and/or Digital Wallets. 

 

5.2.3. The User accepts that Moka United may suspend the services provided in accordance 

with the Agreement and if the User acts contrary to the Agreement and / or if there are 

acts that may cause suspicion in this respect before Moka United according to the 

industry practices. 

 

5.2.4. The User hereby acknowledges and accepts that the service provided by Moka United 

does not in any way imply the provision of cryptocurrency services and that Moka 

United does not actually provide cryptocurrency services. 

http://www.mokaunited.com/
http://www.mokaunited.com/
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5.2.5. The User agrees that in order to establish the Agreement with the Remote 

Communication Tool, the User may perform liveness test, identity and also verification 

of the User's contact information by using video, motion photos, online video calls and 

similar ways. 

 

5.2.6. In the contracts to be established via online video call with the Remote Communication 

Tool, the video call must be performed in a real-time and uninterrupted way. The video 

call must be realised with end-to-end secure communication, the image and sound 

quality of the video call must be at an adequate level, the document submitted by the 

user candidate must be visually verifiable under white light, and the document must be 

non-falsified, readable and up-to-date. In cases where any of these conditions are not 

met, Moka United does not establish a contractual relationship with the User candidate 

via online video call. The User accepts that in order for this Agreement to be concluded 

by online video call, the online video call will need to be repeated in a way that meets 

all the above conditions. The User may request a video call from Moka United via the 

Moka United System for the purpose of forming a contractual relation. 

 

5.2.7. If Moka United is subject to any claim or is subject to any legal, administrative or 

criminal sanction because of the User's violation of the regulations in force with this 

Agreement, the relevant amounts shall be paid to Moka United immediately by the User 

following the written notification. 

5.2.8. In the event that a payment instrument is used without authorisation due to its loss or 

theft, or because the User fails to properly safeguard their security credentials and thus 

a third party uses the payment instrument, the User shall be liable—pursuant to Article 

53(4) of the Regulation—for losses arising from unauthorised payment transactions that 

occur within the twenty four-hour period preceding the User’s notification, up to a 

maximum of 250 (Two Hundred Fifty) Turkish Liras. However, the User shall be liable 

for all damages arising from the unauthorised transaction if the User fraudulently uses 

the Payment Instrument and wilfully or negligently fails to fulfil its obligations, 

discloses Sensitive User Data to third parties or if Sensitive User Data is acquired by 

third parties due to the User's negligence. 

5.2.9. Moka United has the right to close the payment instrument for use in cases of suspicion 

of fraudulent or unauthorised use of the payment instrument, and if the Payer is the User, 

it will notify the Payer in accordance with the provisions of this Agreement and the 

Regulations. 

5.2.10. The User hereby accepts that that he/she acts in his/her own name and on his/her own 

account, that if he/she acts on behalf of someone else, he/she will notify Moka United 

in writing in accordance with Law No. 5549 and will notify Moka United in writing if 

his/her identity, contact and other information subject to identification changes, that 

otherwise, it may be punished with imprisonment from six months to one year or a 

judicial fine up to five thousand days and agrees that Moka United may request 

identification / information provision based on the User's notification pursuant to this 

article. On the contrary, the User accepts and declares that Moka United will not have 

any legal / criminal liability, including unauthorised, erroneous transactions, unfair, 

unlawful use of third parties, fraud, etc., and that it has the right to terminate this 

Agreement unilaterally. 
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5.2.11. The User is liable for all damages arising from the unauthorised Payment Transaction 

in case of any fraudulent use of the Payment Instrument, intentional or negligent failure 

to fulfil his/her obligations as set out in the legislation and/or the provisions of this 

Agreement regarding his/her rights and obligations for the Payment Instrument. 

 

 

5.2.12. If, within two (2) months from the date on which the relevant Payment Transaction was 

executed, in a Payment Transaction that was authorised by the Payee or initiated through 

the Payee, the amount of the Payment Transaction was not fully specified at the time of 

authorisation and the amount actually charged exceeds the anticipated amount—taking 

into account spending history, contractual terms, and other relevant factors, the User 

may request a refund up to the amount of the Payment Transaction, provided that the 

relevant goods or services have not been consumed within the framework of the Law 

No. 6502 on the Protection of Consumers. Moka United has the right to demand that the 

User provide factual evidence of the claim. However, in cases where the approval of the 

Payment Transaction is granted directly to the User or the User is notified at least 1 

(one) month before the due date of the payment, the User may not claim any 

reimbursement for the relevant Payment Transaction. In cases where a refund can be 

requested pursuant to this article, Moka United will make the payment within 10 (ten) 

Business Days or notify the refusal decision along with the grounds, indicating the legal 

remedies that the User may apply. 

 

5.2.13. The platforms on which the Services may be used and the goods and services obtainable 

through the use of the Services shall be determined exclusively by Moka United in 

accordance with the applicable legislation. Moka United may change such platforms, goods 

and/or services at any time without any obligation to provide notice. The User 

acknowledges that, in this context, he/she shall have no right to make any claim against 

Moka United. 

 

5.2.14. The User agrees, declares, and undertakes not to use the services provided under this 

Agreement for purposes that are unlawful or immoral, nor for procuring products or 

services that are unlawful or immoral or that have been designated as prohibited by 

Moka United. If the User breaches this provision or any other part of this Agreement, 

Moka United may suspend or fully terminate the Agreement and the services provided 

thereunder until the breach is remedied. 

5.2.15. The User accepts and declares that any information and documentation relating to any 

transaction carried out as per this Agreement may be shared by Moka United with the 

Agent for the purpose of providing the Services pursuant to this Agreement. 

 

5.2.16. All information, including personal data shared by the User, may be processed by Moka 

United in order to fulfil its legal obligations, stored for the performance of the 

Agreement or shared with relevant institutions and organisations and / or anonymised 

and used. The User acknowledges this in advance. 

 

5.2.17. The User agrees and undertakes to immediately deliver and submit the information and 

documents that may be requested by the regulatory authorities or other institutions and 

organisations within the scope of the regulations in force or in case of suspicious 

transactions or adverse intelligence to Moka United and/or the relevant institution. 

 

5.2.18. Services provided by Moka United to Users shall be denominated in Turkish Lira 
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(TRY). Moka United reserves the right to amend the scope of the Services and the 

currency in which transactions are executed, and, to the extent permitted by applicable 

regulations, payment services offered to Users may be conducted in any currency 

announced by the Central Bank of the Republic of Turkiye (CBRT). The exchange rate 

to be applied for payment services shall be calculated by taking into account the daily 

CBRT buying/selling rates and the free market buying/selling rates. The User agrees 

that any changes in exchange rates determined under this method shall take effect 

immediately. 

 

5.2.19. Moka United may notify the User within the scope of this Agreement by using one or 

more of the methods of notification via e-mail, residential or workplace address notified 

by the User when specified in the Agreement, via SMS to the mobile phone or via call 

centre or mobile application. The User agrees that notifications made using one or more 

of the methods mentioned in this article shall constitute a valid notification. 

 

5.2.20. In cases where the Agreement is concluded with the Remote Communication Tool, the 

User is solely responsible for any deficiencies or malfunctions regarding and during the 

use of the Remote Communication Tool. The User agrees that Moka United shall have 

no responsibility if he/she does not contact Moka United immediately when 

encountering deficiencies or malfunctions in the course of use. 

 

5.2.21. The User accepts and declares that the information and documentation regarding any 

transaction performed pursuant to this Agreement may be shared with the Agent by 

Moka United in order to provide services as per the Agreement. 

 

6. INTELLECTUAL PROPERTY 

6.1. The Agreement does not establish any intellectual property right transfer or licence 

agreement between the Parties. The use of any intellectual property rights owned and/or 

used by each of the Parties is possible and is limited to the extent that there is an express 

written agreement in this context. 

 

7. BREACH OF AGREEMENT PROVISIONS, TERM AND TERMINATION 

7.1. The Agreement becomes effective as of the date of the User's electronic approval or 

physical signature and remains in force unless one of the termination cases specified in 

this article occurs. 

 

7.2. Moka United or the User may terminate this Agreement at any time by providing one 

(1) month’s prior written notice, without any obligation to pay compensation. Moreover, 

within the scope of its obligations under other applicable legislation, if adverse 

intelligence is discovered or a suspicious transaction is identified necessitating 

termination, Moka United may terminate this Agreement immediately. 

7.3. In the event that one of the Parties breaches its contractual obligations and the relevant 

breach is not corrected within 7 (seven) business days despite the request of the other 

Party to correct the breach, the Agreement may be terminated immediately without 

compensation by a written notice to be delivered by the Party sending the notice. 

 

7.4. If it is determined that the User utilises the services provided as per this Agreement to 

procure illegal or immoral products or services for illegal or immoral purposes and/or 

the statements made in this Agreement are untrue or contrary to these statements, this 

Agreement may be terminated immediately by Moka United without further notice. 
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7.5. In case of termination of the Agreement by Moka United, Moka United may request the 

return of the accrued receivable and the Payment Instrument from the User. 

 

8. TRANSFER 

8.1. The User may not directly or indirectly, in whole or in part, transfer and assign the 

Agreement and the rights and obligations subject to the Agreement to others without 

the prior written consent of Moka United.  

9. FORCE MAJEURE 

9.1. Events that did not exist at the time this Agreement was signed, that arise beyond the 

control of the Parties and could not have been foreseen, and that partially or entirely and 

temporarily prevent either or both Parties from carrying out their operations—and which 

include, without limitation, human‐made or natural disasters, war, mobilisation, fire, 

strike, lockout, the temporary revocation of a Party’s operating license by the regulatory 

authority, and infrastructure‐related outages—shall be deemed force majeure. The Party 

affected by force majeure shall notify the other Party in writing immediately (and no 

later than 7 (seven) business days) of the force majeure, and the Parties’ obligations 

shall be suspended for the duration of the force majeure event. Any notice not given in 

the manner prescribed shall not be deemed a valid force majeure notification. Once the 

force majeure event ceases, the Agreement shall resume from where it was suspended. 

The obligations of the Party whose rights were not fulfilled during the force majeure 

period shall likewise be suspended. If the force majeure event continues for more than 

120 (one hundred twenty) days, the non-breaching Party may terminate the Agreement 

without any compensation. 

 

10. APPLICABLE LAW AND SETTLEMENT OF DISPUTES 

10.1. The applicable law to the Agreement is Turkish Law. The parties hereby agree that the 

Istanbul Central Courts and Enforcement Offices shall be the competent jurisdiction for 

the settlement of any disputes arising out of the validity, interpretation and 

implementation of this Agreement. 

10.2. In relation to the Services provided by Moka United, the User may apply to the Turkish 

Association of Payment and Electronic Money Institutions (“TODEB”) within 2 years 

from the date of the transaction for individual complaints. In the event that the User 

receives a negative response to his/her application to Moka United or fails to receive a 

response within 20 days from the date of application, he/she may apply to the Individual 

Arbitration Committee of the Turkish Association of Payment and Electronic Money 

Institutions by filling out the application form on the link 

https://todeb.org.tr/hakemheyetibasvuruformu / together with the information and 

documents regarding the subject matter of the dispute within 60 days from the date of 

notification of the negative response or the expiry of the period required to be responded. 
Detailed information on the subject is available in the brochure at 

https://todeb.org.tr/source/hakem-heyeti/Yeni_Brosur_Tr.pdf . 

    
 

11.  SEVERABILITY 

11.1. If any provision of this Agreement is held to be unenforceable or invalid, such provision 

shall be deemed omitted and shall not affect or invalidate the remaining provisions. In 

the event that one or more provisions of this Agreement lose their validity or are 

invalidated by a final decision of a law, regulation, or competent authority, the other 

provisions shall remain binding and in full force and effect. Any provision declared 

https://todeb.org.tr/hakemheyetibasvuruformu
https://todeb.org.tr/source/hakem-heyeti/Yeni_Brosur_Tr.pdf


21 

 

Bilgi Sınıfı: Kurum İçi 

invalid or void shall be replaced by a provision whose meaning and scope most closely 

approximates that of the original provision. 

12. SIGNATURE 

12.1. The User may access the Agreement and its annexes on Moka United's website or other 

Remote Communication Tool. This Agreement has been approved by the User in 

electronic form and an electronic copy of it has been accessed by the User through the 

Remote Communication Tool. 

 

13. FINAL PROVISION 

13.1. This Agreement consists of 13 (thirteen) articles and annexes which are annexed to and 

form an integral part of this Agreement and entered into force on the date of approval. 

13.1. In case of a conflict between the Moka United Framework Agreement and its annexes 

and the general agreements concluded regarding the services provided hereunder, the 

provision in favour of Moka United shall apply. 
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ANNEX-1 FINANCIAL PROVISIONS 

1. In return for the services provided pursuant to this Agreement, the User shall pay the 

membership service fee under the conditions specified on the Moka United corporate 

website www.mokaunited.com link or on the relevant Platform, if it is decided by Moka 

United to charge a membership service fee. 

2. The said payment will start to be collected upon the User's start of using the service. 

3. The service fee may be updated by Moka United, and the User accepts that, if he/she 

does not terminate the Agreement following the notice given to his/her under this 

Agreement due to such change, the then-current service fee will be collected from 

him/her for as long as he/she utilises the service, in the manner described above and at 

the intervals specified on Moka United’s corporate website or on the relevant Platform. 

4. Transactions carried out within the scope of the Service may be subject to the transaction 

fees determined by Moka United (for example, commission fees per payment 

transaction). Except for the items expressly specified in this Agreement, details of 

transactions subject to fees, current fee schedules, and other information regarding 

transaction fees are available on Moka United’s corporate website 

www.mokaunited.com  or on the relevant Platform. 

5. The fees for goods and services obtained through the services provided under this 

Agreement, as well as the terms and conditions for collecting such fees, shall be 

determined by the Payee acting as the provider of those goods and/or services, and the 

User acknowledges that Moka United has no authority or liability in this regard. 

6. The Transaction Limit for the total monthly transactions shall be determined by Moka 

United and may be revised at any time. However, if the User requests an increase in the 

Transaction Limit, Moka United may, in accordance with the applicable legislation and 

its own risk policies, increase the one-time and/or monthly Transaction Limit in 

exchange for a fee announced on its website at www.mokaunited.com  or on the relevant 

Platform. 

7. The User agrees that any late payment interest lawfully imposed by the Payee due to the 

User’s failure to pay the amounts owed to the Payee in whole or in part on time may 

also be paid through Moka United Services. Based on the Payee’s instructions in this 

regard, the User’s Payment Account may be debited for the corresponding amount. The 

interest amount shall be determined by the Payee, and the User accepts that no claims 

can be made against Moka United in this regard and that any claims related to the accrual 

or amount of the interest must be directed to the Payee.

http://www.mokaunited.com/
http://www.mokaunited.com/
http://www.mokaunited.com/
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ANNEX-2 CONFIDENTIALITY AND DATA SECURITY 

1. Personal data are collected electronically directly by Users, Platform Owners or through 

Moka United's business partners. 

 

2. The User grants permission for recording of all information produced by Moka United, 

group companies or business partners that provide / offer the product or service to be 

purchased or that enable the payment transaction to be made, or the platform that 

operates and manages the platform where the electronic money will be used, during the 

period of validity of this Agreement; for their information to be shared with Moka 

United group companies and/or business partners providing or offering the desired 

product or service, for the purpose of executing the services and related payments under 

the Agreement and presenting campaigns to the User; and also for processing of such 

information by these parties for the same purposes. 

 

3. For the purpose of providing Payment Services, determining the risk detection/level, 

service quality, full and complete fulfilment of its obligations under the relevant 

legislation; the User allows the information shared by the User during the contract period 

and belonging to the Payee or the User's customers, such as phone number, Turkish ID 

number, name, surname, etc. identity information, address, contact information and the 

currency of this information, risk information, etc., especially the instructions for 

payment, monthly expenditure limit and reaching this limit, balance status, whether there 

is a failed transaction due to insufficient balance, the number of failed transactions; to be 

processed by Moka United and its group companies or by the operator and manager of 

the Platform where electronic money will be used, and also allows the information listed 

in this article to be shared mutually with the merchant / Moka United Service User / 

Business Partners / Payment Service Providers / Representatives / External Service 

Providers / relevant Financial Institutions / Bank to which the User provides goods and 

services within the aforementioned periods and purposes and to be processed by these 

parties for the same reasons. 

 

4. Without prejudice to the regulations in the legislation; the aforementioned information 

will be retained for the term of the Agreement and legislative obligations and will be 

deleted at the end of this term. 

 

5. In addition to the term of this Agreement, Moka United may retain personal data for the 

duration of the statute of limitations periods specified under the applicable legislation, 

strictly for the purpose of making necessary defence in the event of any dispute arising 

from this Agreement. 

 

6. Users, Payees and User Customers and Platform Customers and beneficiaries of the 

Moka United Services, have right to learn whether personal data is processed, to request 

information if personal data has been processed, to learn the purpose of processing 

personal data and whether they are used in accordance with their purpose, to know the 

third parties to whom personal data is transferred domestically or abroad, to request 

correction of personal data in case of incomplete or inaccurate processing,  to demand
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the deletion or destruction of personal data within the framework of the conditions 

stipulated in the relevant legislation, to request notification of the correction, deletion 

and destruction made in accordance with the relevant legislation to third parties to whom 

personal data are transferred, to object to the outcome to the detriment of the person 

himself/herself by analysing the processed data exclusively through automated systems, 

to claim compensation for damages in case of damage due to unlawful processing of 

personal data; upon the entry into force of Article 11 of the Law on the Protection of 

Personal Data and the necessity of its implementation within the scope of this 

Agreement, he/she may apply to Moka United. 

 

7. Such rights may be exercised by sending a written request to Levent Mah. Meltem Sok. 

İşbankası Kuleleri Blok No: 10 İç Kapı No:4 Beşiktaş/İstanbul in addition to the above-

mentioned channels. 

 

8. In accordance with the above-mentioned requests, Moka United may make its grounded 

positive/negative response in written or digital media. 

 

9. It is essential that no fee is charged for the necessary procedures related to the requests. 

 

10. However, if the transactions require a cost, the Personal Data Protection Board may 

charge a fee based on the tariff determined in accordance with Article 13 of the Personal 

Data Protection Law. 

 

11. The User may revoke their consent to data processing at any time. However, the 

revocation of consent shall not prevent the processing and sharing of information that 

has been shared or transferred under this Agreement and is required to be processed for 

the provision of the Moka United Service and/or for the fulfilment of the legal 

obligations of Moka United and its relevant group companies, as per the exceptions 

stipulated under the Personal Data Protection Law;  the User acknowledges that, in the 

event of revocation of data processing consent, Moka United may not be able to fully 

and properly provide the services subject to this Agreement.. 

 

12. The User and the Payee and / or the User's customers are obliged to contact their bank in 

case of loss or theft of the card registered through the channels belonging to Moka United 

Group Companies and business partners and to ensure that the stolen card is disabled. 

 

13. Moka United undertakes to take all necessary technical and administrative measures and 

to conduct necessary audits in order to ensure an appropriate level of security to prevent 

the unlawful processing of personal data, unlawful access to personal data, and to ensure 

the safeguarding of personal data, under the conditions set forth in the applicable 

legislation or as stipulated in this Agreement. 
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14. In addition to the foregoing, each Party agrees to preserve and keep confidential at all 

times any information obtained by it in relation to the other in accordance with this 

Agreement. 

 

15. Moka United acknowledges and declares that it will comply with the information 

security obligations stipulated under the applicable legislation in relation to the services 

provided within the scope of this Agreement, and that the information covered by the 

Agreement shall not be shared with any third party under any circumstances, except as 

expressly regulated in the Agreement or unless requested by a competent official 

authority, body, or institution. However, Moka United may share information regarding 

the transactions carried out by the User through all Moka United Services, including the 

use of Electronic Money, with the provider of the goods or services, the recipient of the 

funds, or the Agent and/or Payment Service Provider whose services have been utilised 

within the scope of the relevant transaction, in cases where a complaint is made, a 

suspicious transaction occurs, or other situations arise that require a detailed 

investigation of the transaction. 

 

16. The User consents to the transfer of their personal data—including but not limited to 

Turkish ID number, address, signature declaration, certificate of authorisation, signatory 

circular, passport/ID copy—primarily to Moka United during the term of this 

Agreement for the purposes of enabling the provision of Moka United Services, 

including those carried out via an Agent, and for Moka United to fulfil its obligations 

arising from the applicable legislation. The User further declares, represents, and 

undertakes that they have fulfilled the necessary compliance requirements in this regard. 

 

17. In order to avoid incomplete information, detailed information on the processing of 

personal data by Moka United can be accessed from the Moka United Privacy Policy, 

Clarification Text on the Processing of Personal Data at www.mokaunited.com . 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.mokaunited.com/
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ANNEX-3 

INDIVIDUAL FRAMEWORK AGREEMENT INFORMATION FORM 

Individual Framework Agreement Information Form 

 
*Name-Surname 

 

 
*Turkish ID Number 

 

 
*Address 

 

 
*Place of Birth 

 

 
*Date of Birth: 

 

 
*Mother’s Name 

 

 
*Father’s Name 

 

 
Phone No: 

 

 
*Profession 

 

 
Fax No 

 

 
E-mail Address 

 

 
(Fields marked with * are “mandatory” and must be filled in completely and accurately.) 

 

 
Signature 

 
 
 
 
IMPORTANT NOTE: In order to verify the address stated above, a copy of the residence certificate 
obtained from the e-Devlet system or a copy of a utility bill such as electricity, water, natural gas, or 
telephone issued in the name of the individual within the last 3 months must be submitted along with 
the Agreement. 
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ANNEX-4 

 

CORPORATE FRAMEWORK AGREEMENT INFORMATION FORM - FORM TO BE COMPLETED BY 

COMPANY OFFICIALS AND SHAREHOLDERS HOLDING 25% OR MORE OF THE COMPANY (A 

separate form must be completed for each authorised representative of the company.) 
 

Corporate Framework Agreement Information Form 

Website Address / Mobile Application Name 
 

Trade Name of the Company 
 

Shareholding Structure / Share Percentages of 
Shareholders 

 

Tax ID Number of the Company 
 

Trade Registry Number of the Company 
 

Company Contact No (Landline or GSM No) 
 

Company Fax Number (if any) 
 

Company E-mail address (if any) 
 

Official/Shareholder 1- Name, Surname 
and/or Title 

 

Official/Shareholder 1- Turkish ID/Tax ID No  

Official/Shareholder 1- Place of Birth 
 

Official/Shareholder 1- Shareholding/Share 
Percentage 

 

Official/Shareholder 1- Profession 
 

Official/Shareholder 1- Address 
 

Official/Shareholder 1- Contact/ GSM No 
 

Official/Shareholder 1- E-mail address (if any) 
 

Official/Shareholder 1- Name, Surname 
and/or Title 

 

Official/Shareholder 2- Turkish ID/Tax ID No 
 

Official/Shareholder 2- Place of Birth 
 

Official/Shareholder 2- Shareholding/Share 
Percentage 

 

Official/Shareholder 2- Profession 
 

Official/Shareholder 2- Address 
 

Official/Shareholder 2- Contact/ GSM No 
 

Official/Shareholder 2- E-mail address (if any) 
 

 
Signature 
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IMPORTANT NOTE: In order to verify the address stated above, a copy of the residence certificate 

obtained from the e-Devlet system or a copy of a utility bill such as electricity, water, natural gas, or 

telephone issued in the name of the individual within the last 3 months must be submitted along with 

the Agreement. 


